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(Caption of Case)
IN REI

STATE OF SOUTH CAROLINA )

)

)
)
)

APPLICATION OF GLOBAL CONNECTION INC. )
OF AMERICA FOR DESIGNATION AS A )
WIRELINE ELIGIBLE )
TELECOMMUNICATIONS CARRIER )

)
)

)
)

BEFORE THE
PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

COVER SHEET

DOCKET
NUMBER: 2016 - 275 - C

(Please type or print)

Submitted by: Victoria Martin
Address: 1725 Windward Concourse, Suite 150

AI haretta, Geor ria 30005

SC Bar Number:

Telephone:
Fax:
Other:

678 672-2831

770 232-9208

Email: etc telecomcounseLcom

NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers

as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must

be filled out completely.

DOCKETING INFORMATION (Check all that apply)

Emergency Relief demanded in petition Request for item to be placed on Commission's Agenda expeditiously
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Q Complaint
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Q Motion
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Petition
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Q Response
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Lattce J.M. Steinhart, P.C.
Attorneys At Law

1725 Windward'oncourse
Suite 150

Alpharetta, Georgia 30005

Also Admitted in New York
Email: lsteinhart@telecomcounsekcom

Telephone: (770) 232-9206
Facsimile: (7701 232-9208

July 13, 2018

VIA FEDERAL EXPRESS

ChiefClerk of the Commission
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210
(803) 896-5100

Re: Global Connection Inc. ofAmerica d/b/a Stand Up Wireless
Docket No. 2016-275-C; Annual Report A Form 481

Dear Sir/Madam:

Pursuant to Order No. 2016-706 in the above-referenced docket, enclosed please find for filing the
Company's ETC Anntnd Report, including copy ofFCC Form 481.

I have enclosed an extra copy of this letter to be date-stamped and returned to me in the self-
addressed, postage prepaid envelope I have provided.

If you have any questions or if I may provide you with any additional information, please do not
hesitate to contact me.

itted,

Lance J.M. Steinhart, Esq.
Managing Attorney
Lance J.M. Steinhart, P.C.
Attorneys for Global Connection Inc. of America
d/b/a Stand Up Wireless

Enclosure
cc: ORS via USPS (2 copies)
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BEFORE
THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2016-275-C

IN RE: Application of Global Connection Inc. )
of America for Designation as a Wireline )
Eligible Telecommunications Carrier )
in the State of South Carolina )

ETC ANNUAL REPORT

Pursuant to 26 S.C. Code Ann. Regs. 103-690.1, Global Connection Inc. of America

("Global" or "the Company"), by undersigned counsel, hereby submits its wireline Eligible

Telecommunications Carrier ("FTC") Annual Report and respectfully requests that the South

Carolina Public Service Commission ("Commission") certify the Company's continued

eligibility to receive federal low income support. Global submits the following in compliance

with 26 S.C. Code Ann. Regs. 103-690.1:

103-690.1(b)(1) — Progress Report

The service quality improvement plan is not applicable to the Company as a low-income

only ETC.

103-690.1(b)(2) — Detailed information on outages

The Company is not aware of any outages for the prior calendar year.

103-690.1(b)(3) — Requests for service that were unfulfilled

The Company had 0 unfulfilled requests for service for the prior calendar year.

103-690.1(b)(4) - Number of complaints per 1,000 access lines

The Company had 5 complaints per 1,000 access lines for the prior calendar year.
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103-690.1(b)(5) - Certification of compliance with applicable service quality
standards and consumer protection rules

The Company certifies that it is in compliance with all applicable service quality and

consumer protection requirements and standards, including the service quality standards outlined

in Section 103—663.

103-690.1(b)(6) - Certification of ability to function in emergency situations

The Company provided evidence of its ability to remain functional in emergency

situations in its petition for designation as an ETC, and hereby certifies that it is able to remain

functional in emergency situations. Through its underlying facilities-based providers, Global is

able to provide to its customers the same ability to remain functional in emergency situations as

currently provided by the ILECs to their own customers, including access to a reasonable amount

of back-up power to ensure functionality without an external power source, rerouting of traffic

around damaged facilities, and the capability of managing traffic spikes resulting from

emergency situations.

103-690.1(b)(7) - Certification regarding provision of comparable loca1 usage plan

The Company certifies that it offers a local usage plan comparable to that offered by the

incumbent LEC ("ILEC") in the relevant service areas. The Company's local rate plans are set

forth in its Tariff on file with the Commission, and demonstmte that Global offers a variety of

local usage plans in South Carolina including various calling scopes.

103-690.1(b)(8) - Certification regarding equal access

The requirement to provide equal access to long-distance carriers in the event that no

other ETC is providing equal access within its designated service area has been eliminated from

federal rules governing ETC designation. As such, the Company believes this requirement to no

longer be applicable.
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103-690.1(b)(9) - Number ofLifehne customers

The Company had 20 wireline Lifeline customers as ofDecember 31 of the prior year.

103-690.1(b)(10) - Copies of responses to the Lifeline VeriTication Survey or
Certification filed with USAC

The Company previously filed with the Commission a copy of its most recent Annual

Lifeline Certification (Form 555) filed with the Universal Service Administrative Company

("USAC"). See attached Exhibit A for a copy of the Company's FCC Annual Report (Form

481) filed with USAC.

Respectfully submitted,

Lance J.M. Steinhart
Lance J.M. Steinhart, P.C.
1725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005
(770) 232-9200 (Phone)
(770) 232-9208 {Fax)
E-Maih lsteinhart tel'ecomcounseLcom

July 10, 2018
Attorneysfor Gioba'1 Connection Inc. ofAmerica
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EXHIBIT A

FCC Form 481 — Annual Report



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

July
16

2:28
PM

-SC
PSC

-2018-14-C
-Page

7
of26

ia et

&010& Study Area Code.

&013& Study Area Name

&020& Pro ram Year

&030& Contact Name. Person USAC should contact
udthsiuestionsaboutthis data

249D32

Global co tso 1 ot 1

2D19

2 it 2 Cat tet

&035& Contact Telephone Number: 4727414293 4 t.
Number ot the person identilied In data line &030&

&039& Contact Email Address:
Email ot the person identified in data line &030&

Form Type 54 427,

PaED 1



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

July
16

2:28
PM

-SC
PSC

-2018-14-C
-Page

8
of26

I
0

A

V

0
Z
0 '

O

0
K

E

A

V

'O
V

0

0
0

0 ~

IO

3.
IC

E

C0
'2 k
V IA
C

0
000

00
0

8 z

A

A

0

0
0.

0

00

0

m
C
V

0

Vl

Vl
C:
0

0

C

'0
0

C

0

tl

0

E

0

'0

E

c

f

C0

0

I

5
00 00 0

E

IIt0

0
O

Ct

0
0

0
tl

Al

tl
tl

tt
tl

tl

C
0
0

0
tt
0

0

A

0
A

c

IV
V

A

V

A
V

A

V



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

July
16

2:28
PM

-SC
PSC

-2018-14-C
-Page

9
of26

(smtnpm wmwsu I a t,sm~ . rcc n isi
oMoowwa axaelwlowlo aux mssmi9

&010& Studlf Area Code

&013& Study Area Name

&020& Program year

I I

&030& Contact Name - Person USAC should contact regarding this data

Contact yelephone Number - Number of person Identified In data line
&033&

Contact Emag Address - Email Address of person identlged In data gne
030

Select from the drop-down list to indicate how you would gke to report
voice «omptaints (mro or greater) for voice telephony service In the prior
calendar year for each service area in which you are designated an ETC for
any facglties you own, operate, lease, or otherwise utilize.

&410& Complaints per 1000 customers for fixed voice

&420& Complaints per 1000 customers for mobile voice
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,~"~m'". ~2-s h&tj(~w)')AM: N
'.6

. i X&4" i .'- ~a'.j((T%~ & .(."4'ets'-'" Fhn'- "~
010&

ot5

020

StudvA es ria

Program V a

c t NN -p rtonusAcm uldcmt ctrts di athlsdata

Global Connection inc of America
2 0 1 9

mss

osa

ont ctt IPh N br-N h fas Id tlfl dl d I&urn oso& 6707416253

co tsctE IIAdd ss-1 ailAdd si fp no id mifhdi d I II rtis0
'carterta cioa.corn

Select from the drop down menu or check the boxes below to note compliance with 54 313(f)(1I. Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CF R 54 313(f)(2). i further certify that the Information reported an this form and in the documents
attached below Is accurate.

(3009)
Progress Report on 5 Year Plan
Ca nl sr ca rtif as to 54 313 (fl(4) (i ii)

(301OA)

(3010B)

(3012A)

(30123)

(3013)

(3014)

Certification of Public Interest Obleatlons (47 CFR 5
54.313(fl(1)ill)
Please Proui de Attachment

Community Anchor lnstitutloni (47 CFR 5
54.323(0(2)(g))
Please Pnwld Attachment

Is your company a prlvatelv Held ROR carrier {47 cFR

5 54.313(fl(2))
If yes, does your company tile the RUB annual aport

Name of Attached Docum nt Listing llequircd
Information

Name of Attached Document Usting Requlmd
Info etio 0 0ives/No)

Pres/No) 0 0

(3015)

(3016)

(3017)

(3018'I

(3019)

(3020)

(3021)

(3022)

(3023)

Please check these boxes to confirm that the
attached PDF, on gne 3017, contains the niqulred
information pursuant to 5 54.313(tl(1) compliance
ii.'OUI&ex:

Electronic copy of their annual RUS r ports
(Opemting Report for Telecomm nications
Bom wars)
Document(s) with Balance Sheet, Inmme Statement
and Statement of Cash Flows

If th a ponse is yeso llne 3014, artach your
comruny'sRUSannual sports dag equlred
doc mentation
If the esponsc Is non Iin 3014, is ye rcompany
audnedf
If the espame is yes on line 3016, please check the
boxes below to confirm your s bmi salon on line
3026 pursuant to 3 54.313(t)l2), contains:
ether a copy of their audited financ al statement; ar
(2)atl ancialrcporti formatcomp r bletoRUS
Operating Report for Telecommunications Bor owers
Document(s) tor Balance Sh et, income Stat ment
and Statemmt of Cad Flrmo

Management letter and/or audit opinion bsucd by
thelndep nd ntcertiri dpublicaccount tthat
perfo med tha company's flnandal audit.
If the response Is no on line 3016, please check the
boxes below to confirm your submlssikm or line
3026p rsu tto554.313(fl(2),co tai *:

Capyoftheirllnanclalstat mentwhichh sheen
subject to nwlew by a Ind pendent c rtlged public
eccou tant; or 2) a flnandal report in a format
compamble to RUS Operating Report for
Telecommunications Bo rower
Underlying Information mbjected to mse by an
indep nd ntcertlfladp bile account t

Name of Attached Document listing Requl ed
Information

(V s/No) O Q

(3024) U da lvi gi for etio s bjectedto a officer
certificauon.

(3025) Document(s) with Balance Sheet, Income Statement
and St te entofCash Firm

(3026) Attach the wmksheat Brti g raqutred Informmion Name of Attached Document Usting Required
Information

ms ts
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&010&

&015&

&D10&

Study Area Cade
Study Area Name
.pu grarrl year

ze c t ! r I

«030& contact Iaa me -7'amon UsAc should contact regarding this data
&035& Contact Tele hone Number - Number of perron Identified In data gne &tBD&

&039& Contact Emag Address - Emag Address of pamon Ides tlfred In data gne &030&

4005 Rural Broadband Esperhnent

Authorized Rural Broadband Expedment (RBEI recipients must addrocs the cerdRmtion for public Interest oblrgations and provides
Bat of newly served community anchor institutions.

Publk Interest OBRgatlons- FCC 14-93 (paragraphs 26-29, 79)
Please address Une 4001 regarding compRance with the Commission's public intermt ohlkatrons. Ag RBE partkipants must provide a
resportse to Line 4001.

400k Recipient certifies that It Is offering broadband meeting the requisite pubgc Interest obggatlons consistent with the category for
whrch they were selected, inctudlng broadband speed, latency, un gee pachy, and rates that sre reasonably comparable to rates for
compemble offerings in urban areas.

Community Anchor Institutions — FCC 1403 [paragraph 79)

40tBa. RBE partldpants must provide the number natnes and addresses ofcommunity anchor Institutions to
hkh they newly deployed broadband semke in the preceding calendar year. On this gne, please espond

(yes -attach new community anchors, no -no new anchors) to indicate whether this list wgl be provided.

If yes to 4RUA, please provide a reqzonse Ior4003B.

4$Ub. Provide the number, names and addresses Name of Attached Document Ustlng Required Information
of community anchor I stitutlons to which the
recipient newly began providing access to
broadband servke In the precedlrk calendar year.

SN SS
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vs iii

I (hnt4fxh ~x

'+8*,"'tPRY~&wrn.mrpnki I Sr)N, "Iu tora .» (Igt 'g.r

c010& Stud Area Code
c025&

c020&
Study Area tCame

Pro ram Year
c030& Contact Name - Person USAC should contact regarding this data
c035& Contact Telephone Number - Number of pemon iden tuied In data line c030&

c039& Contact Emag Address - Emag Addrem of person identgled In data line c030&

5005 Alaska Plan

(5010) Do you partlclpate in the Alaska plan) (Yes/No)

Please Indicate whether any terrestrial backhaul m other satellite backhaul became
(5011) commcrciagy avagable in the previous calendar year in areas previously senied

exclusively by performance-Smiting sateglte backhaul.
(yes/No)

(5012)
If the figng carrier identified in Its approved perfomance plans that it relies exclusively on
sateglte backhaul for a certain puritan of the population in its service area, indicate whether
any terrestrial backhaul or other satellite backhaul became commerdagy available in the
previolus calendar year In areas that were previoiusly served exclusively by satellite backhaul.

(Yes/No)

rn is
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Page 17

«010& stu Area Coda

c015& Study Ares N me

«020 Program yea

«030» Contact Name - P rson USAC should contact regarding thit data

24SM2

olobsi can. ction 1 ot iumrtca

20 3

Jei if 4'C ct c

«035& coiitsctyelephoneNumber-Numberofpemonld nUfmdl d t gneuuo& cra»415255 mm.

«033& contact smailAddr mMmaa Address of person Ide tls d in data gne «OM& mmco Ios c

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTTNG CARRIER IS RUNG ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reperted for the Annual Reporting for CAF or LI Recipients

I certify that I am an oNcer ol the reporting carrier; my responsibilities indude err smh g the ace racy of the mmest repwtlng ran el re ments for unlvet sat as rules sup porn

ed plants; and, to the best of my an owl edge. the Information iepmted on thh farm and In any attachin ants is accurate.

Name of eeponlng Cauier:

ignaturc of Authorised Officer: D te

Printed name at Authorised Officer:

nle o position of A thonted officer:

elephone umte of Authofiredtdficeri

tu Area Code of Repnrtlng Car tert Fifmg Due Date fmcbh form:

p n wlsfusy klpef Ilm I t uentabf nnc !»p Immhys o I ddn wd tl crmmimhmsm Act llm4 47050H502 503(b) ortlnrorlmp Im m I

d«yat laofm U s*dsiatmcod,teuscstcot.

Pf4 17
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Page 18

GNN Surt are Cod

015& Study Area Name

402D P~ 7 ar

4030 Contact Name -Pertm USACil rtd t rt rc rdl this data

249032

Glob 1 Cwu ctIon 1 c oI A e i
2019

0* it C t
403s commtT I«pho«Numbe -N ~ wp «mid ntMI«flndatagne403tn 67471416253

4039& co t cts il Add - smag Addreis of parson Identglod In data gne 4030& I csrcersocion co

TO Bg COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FIUNG ANNUAL REPORTS ON THE CARRIER'9 BEHALF:

CertiTication ef Officer to Authorize sn Agent to File Annual Reports for CAF or U Recipients on Behalf ef Reporting Cartier

Icertgyth tINs ofAgent) Rx rt c ita c ls aulhortred to ~ bmit the InfonnaUon reported on behalf of lhe reporllng carlo . I

also certify th t I am an ofgcer of the roporll g canler my nlsponsibgltlee include ensuring tho~ma ~ rMa n porting mnukawenm pnwlded to the authorized
~0 nc ~. t Ihe b tof my knowledge, the reports and data provlded toshe authortsed agentla ac

Na eof Autho I ed Age t. Expert 1eieco Co&pits e

N otR p rtlccC r I: Glob 1 co czion znc of A t
slg mmofAuthorb«Lofficeri OERTIpzgD GNLTNE

Prl Ied rambo li dotfl: E tc 5 h1 pf
alas p 0 otA thorlr totgca. cOD

le numberofAirdlorlzadoffice ~ 5133003000 xt.
stud A as code of ReponlngCarrlsr. 249032 FghUDU Demi«Jhlrform. 07 16 2018

Diter 07/06/2018

P Mlhnr~lmfl nuu t thlifomc nlwP I«whys fort It d th c I tl AU f1934, 47uscN501,503lbi. fl I Pn I

d Teh18 rth U emit t OmutaUSCStoot.

TO BE COMPLETED BY THB AUTHORIZED AGENT:

Certification of Agent Authodized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

I, as agent for the

reporting

canle, certNy that I am suthodredto submit the s~«Mrtsfar~swrtm sapport mdplmts o bdmg of the reporting carrmr; Ihmm p Ided

the Au «ported benin based on data presided by the reporting canter a«L to the b«t of my km«midge.tho Info matte

reported
h sin liner te.

Name of Reporting Csr Ier.

Ns~of 4 tho lied A * t Pl

elobsi 0 4 tio Inc of A ri a
Tal I co pli.

slg t 4 of Authorlred A ant or 5m I e of Agent; cgR1'zyzED Guizpg Date: 07 06 2018

Name of Authorized 4 t tm I vtccori N ci
tl orposltlonofAuthorhedAgento Sm lo eofA t R I c sp ci ii r.

aleph mou b ofAuti lied to 6 plo of Agent: 6'786722831

iud Ales Code of R4 Itin Carrier'49032 s 0 i g Dm Date for this form 07 16 2018

P uoniMlf ay kl gf liest 7 t thl f h P ln dhyn 4 Irt It d Ih co I tl Au fl934. 47USC9S502,503lbl, a o I Pi m d rale

Psg8 18
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State of Ctcorgia

( Otlltty Ol (n«tllllctl

A tTtdavit

Pcrsonall) appc" rcd h«lor« th» undersigned. an oflicer dul) uuthoriz«d ut administer mtths. b:ric

Schimpl'. who ltrst being duly sworn. d«poses and states that he is th«Chicl'Operating ()I'I'i««rol'lobal

Connection Inc. ol America d/b/a Stand Up Wirel«ss. and hcr«hy c«rtiltcs tluu tltc

t'oregoing inl'ormation is true to the best of his knowledge tl'it(I belief.

I)ared:

I:r'c Schim 'tpcrattn ()lltc«r

2() IR

(Sign tre of pcrsot authorised to atlministcr oath)

gtllttlttr/
Subserve(t g//r8fy to hcl'orc mc thi. k( «ht)ol'!

5.gNotig al)! ca =

I'rtrtttt
My Commission I'spires: /pi/~40


